
 

 
 

QA Manager  
 

 
 
Location:   Stirling (FK9) (office based) 
 
Salary:    £COMPETITIVE  
 
Job type:    Permanent  
 
Company:  The CLINICAL TRIAL CompanyTM Limited  
 
 
An exciting opportunity has arisen for an experienced QA Manager to join The CLINICAL TRIAL 
Company™ Limited (TCTC), a world-leading full-service clinical research organisation (CRO).  
 
TCTC has offices in the UK, Canada, Australia, Singapore and the USA. We operate throughout Europe, 
North America, South America, India, China, Africa and Australasia.  Our expanding company provides 
clinical trial services and support to the pharmaceutical and medical device sector. 
 
We are seeking an experienced QA Manager to join The CLINICAL TRIAL CompanyTM Limited to be 
responsible for the development of the Quality Assurance functions of TCTC in Europe. This position 
will report to the Director and will be based in either our UK Headquarters in Knutsford, Cheshire or 
in Stirling in our Scottish office.  The role requires a full, clean driving licence and the ability to 
travel up to 3 days per week. 
 
Essential duties and responsibilities include, but are not limited to the following: 
 

 Develop and improve the TCTC™ Quality system 

 Further develop TCTC™/The CQA Company and consultancy 

 Further develop and improve the Clinical QA programme within TCTC 

 Develop and maintain quality documentation including Standard Operating Procedures (SOPs) 

 Maintain TCTC’s ISO 9001 certification 

 Collaborate with other members of the Management team to develop the company 

 Promote TCTC™ at professional meetings and conferences 

 Supporting and managing the QA team 

 Participate in team and company meetings/training as required 

 Host regulatory inspections and client audits 

 Develop and participate in a GCP/GxP client audit programme 

 Develop and execute an internal auditing programme 

 Prioritise and implement TCTC objectives 

 Ensure productivity targets are consistently met 

 Build and maintain productive working relationships with sponsors 

 Ensure smooth study start up 

 Prepare and manage departmental budgets 
 
Description 
The role will require you to be educated to degree level or equivalent in a scientific field with broad 
global clinical QA management experience within a CRO or pharma company.  The role requires: 
 

 Previous QA experience especially in relation to GCP/GxP 

 Previous line management experience  

 A very strong understanding of the clinical process (particularly Phase II & III) and the 
ramifications of change to one or more study assumptions including timeline 

 Previous proposal experience is preferred 

 Excellent planning/organizational skills and ability to prioritise and multitask 



 

 
 

QA Manager  
 

 
 

 Fluent written and oral English language including familiarity with medical terminology 

 Ability to develop effective cross-functional relationships 

 Results orientated 

 Excellent communication, relationship building and interpersonal skills 

 Able to work with minimum supervision 

 Ability to order and prioritise tasks 

 Computer Literacy (Word, Excel, PowerPoint, Outlook Express) 

 Numeric and budgeting skills 

 Good attention to detail 
 
 
TCTC offers prospective candidates a truly exciting opportunity to join a growing and dynamic 
organisation, developing your career as the company grows.  TCTC’s employees are vital to our 
success and so we are looking for candidates to join the company and to stay and grow with us.  In 
return you will be rewarded with the opportunity to work on clinical trials of real scientific merit and 
with excellent opportunities for professional and personal development. 
 
Any offer of employment will be subject to the successful candidate holding the right to work in the 
UK. 

 
 
KEY WORDS: Quality Assurance; QA; GCP; Good Clinical Practice; GxP; Audit; Auditing 
 
For further information on the role please contact:  
 
Amanda Harrison 
Group HR Manager 
Email:  HR@theclinicaltrialcompany.com 
Tel:  +44 (0)1565 733 772  
 
Ref:  QA Manager – Stirling 
 
 
 

WE ARE SORRY BUT WE DO NOT ACCEPT APPLICATIONS FROM RECRUITMENT COMPANIES 
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